Opting Out of the GSA Health & Dental Plan
The Fall 2026 opt-out period is September 1 to October 10, 2026.
Full-time graduate students are automatically enrolled in the GSA Health & Dental Plan. If you have comparable alternative health and dental coverage, such as coverage through an employer, spouse, or parent, you may apply to opt out.
What Is Not Considered Alternative Coverage?
The following cannot be used as alternative coverage to opt out of the GSA Health & Dental Plan:
· OHIP (Ontario Health Insurance Plan) 
· UHIP (University Health Insurance Plan) 
· Canadian Dental Care Plan (CDCP) 
The CDCP cannot be used to opt out because federal eligibility rules consider whether you have access to private dental coverage, including coverage available through a student organization.
How to Opt Out
Opt-outs are completed through the new Student Benefits Portal, not through GreenShield+.
You will receive a welcome email at your Carleton email address from CFSstudentbenefits@telushealth.com with instructions to register for the portal.
Once you receive the email:
1. Register for the Student Benefits Portal.
2. Log in and select the “Opt-in or Opt-out” banner.
3. Scroll down to the Student Plan section and select “Opt Out.”
4. Follow the prompts to enter your alternative coverage information and add the required proof of coverage information.
5. Continue through all steps until you receive a confirmation page indicating that your opt-out request has been submitted and is pending review.
Important: Your opt-out is not complete until you reach the confirmation page.
Please also refer to the Student Benefits Portal Guide for registration and step-by-step instructions.
Haven’t Received the Welcome Email?
Student information is being processed in batches. If you recently registered for the Fall term, you may receive your welcome email in a later batch.
The opt-out deadline is October 10, 2026, so there is still time to complete the process.
Technical Support
If you have received the welcome email but are experiencing technical issues registering, signing in, or using the portal, please contact:
Student First by Prosum
studentfirst@prosumbenefits.ca

Please Note
The GSA cannot process opt-out requests by email. Opt-out requests and proof of alternative coverage must be submitted through the Student Benefits Portal.
Approved opt-out refunds are processed after the opt-out period and issued through Carleton University Student Accounts towards the end of the semester.

